Otuer o geareabnoctu UKIT na IIXB «bynanasinckas Pby
10 BONPOCAM OKa3aHHUs rocylapCcTBEeHHBIX YCJIYyr

1. OGurHe MOJ0KEeHHUS.

1) Ceenenus 06 ycayromarene — ['KIT na IIXB «bynangeiuckas paidoHHAS
GonpHALAY, TMakuHck , JlecHas 33.

2) Mudopmanust 0 rocyIapcTBEHHLIX yeayrax:

bynanaerackas Pb oxassiBaeT 13 rocynapCTBEHHBIX YCIIYT.
3a 12 mecanes 2022 roaa okazano 341 050 rocynapCTBEHHBIX YCIIYT:

KonuuecTBO  rOCYIapCTBEHHBIX —YCIyT, OKa3blBaeMbIX uepe3 [ 0CyaapCTBEHHYIO

kopriopauuio «I1paBUTenscTBO s rpaxaan»: 1716 ycayr.

KosmuecTBO TOCyIapCTBEHHBIX YCIIyT, OKa3blBaeMbIX Ha OecruiaTHOH ocHose 337 352
YCJIyT, Ha TUTaTHOH ocHOBe 3698 yciyr.

KoJIM4ecTBO roCyIapCTBEHHBIX YCIIyT, OKa3biBaeMbIX B OymaskHOM (opme 127 yenyr,
31eKTpoHHOH Gopme 340923 yeayr. '

KommuecTBo YTBEPKACHHBIX  TMOJ3AKOHHBIX  HOPMATHUBHBIX  IIPABOBBIX aKTOB,
ONpeAEIISIIONIMX IMOPSIAOK OKa3aHUS TOCYAAPCTBEHHLIX YCIIYT,

3) Hudopmanus o Handosee BOCTPeOOBAHHBIX FOCYIaPCTBEHHBIX YCJIyrax.

3a  OTYETHBIM  TEPHON B OCHOBHOM  BCE  TOCYHapCTBCHHBIC  YCIyTH
.6butH  BOCTpeOOBaHBI, KpoMe  «Permcrpanus cornacusi WM OT3hIBA COMNACHs Ha
MPHKH3HEHHOE T0OPOBOJIIBHOE MOYKEPTBOBAHKE TKAHEH (YacTH TKaHM) M (WIIN)
OpraHoB (YacTH OpraHoB) IOCJI€ CMEPTH B LEIAX TPaHCIUIAHTALMK» Ha JaHHYIO
yCIyry 3asiBJICHHH HE NOCTYMaJo.

2. Pabora ¢ ycjyromoay4yareasiMmu

1)Caexennst 00 MCTOMHUKAX U MECTAaX J0CTYNa K HHGOPMALMU 0 OpPSIAKe

OKA3aHUS IN'OCYIapCTBEHHLIX YCIIYI:

JUst IOCTYNHOCTH TOCYHZAapCTBEHHBIX YCIIYL, MHGOpPMalMs O TMOPSAAKE OKa3aHHs
rOCYIapCTBEHHBIX yCIyr pasmenieHa Ha o¢unuansHom caiite T'KII ma IIXB
«Bynanaerackas Pby http://www.bulandyerb.kz , Bcst HeoOxonumast nHGOpMaLUs 11

yCIyromonyyaTresled TakKe pa3MelleHa Ha CTEeHJax [JaHHOM OpraHuM3alud Ha
_TOCYIapCTBEHHOM M PYCCKOM  s3bIKax, a Tawke Mo Ttenedonam ExuHOro
KOHTAaKT-LIEHTPa 110 BOIIPOCAM OKa3aHWsl rocyaapcTBeHHbIX yciyr 1414, Tak xe
MUMEeTCsl  yrojlok camoobcmyxkuBanust «Egov.kz», rae rpaxnaHe MoOryt camu
ucnonesys DI (snekrpoHHON 1HM(POBON MOANKUCHIO) WIM OJHOPA30BOTO MapoJis
OTNPABUTH 3aMPOC Ha IMOJYyYEHHE IOCYIapCTBEHHOH YCIyTd, JIHOO BOCIOIB30BATHCS




yclyraMmu onepa&opa. I'padux pabGotsl ¢ nonenenbHuKa-naTHUIY ¢ 9:00 go 18:00.
Cy06o0Ta, BOCKpeCeHbe BBIXOIHOI.

2) Uudopmaunst 0 nyOIHYHBIX OOCY:KIEHHSIX MPOEKTOB MOX3AKOHHBIX
HOPMATHBHLIX  IPABOBBLIX. AKTOB, ONPENEJSIIOUINX TNOPSIA0K  OKA3AHHS
roCyIapcTBeHHBIX YCJIYT.

OT4eThl 0 NeATENBPHOCTH TOCYIAPCTBEHHBIX OPraHOB ISl MyGIHYHBIX OOCYKIEHUH
_pasmemarorcs Ha opuuuaasHoM caifite ['KIT wa TTXB «Bynanasinckas Pby, rIe
KX/l  YCITyromnoJlydareslb MOXKET O3HAaKOMHUTBhCS C OTYETOM M OCTaBHTh
KOMMEHTAPHH.

3) MeponpusiTusi, HANpaBJeHHbIe Ha ofeclevyeHHe MPO3PAYHOCTH NpoIiecca
0Ka3aHMsl TOCYIAPCTBEHHBIX YCAYr (Pa3bsiCHUTEJbHbIE PabOThl, CeMHHAPDI,
BCTPEYH, HHTEPBHIO H HHOE):

3a 12 mecsues 2022 rona ObUTH MPOBEAEHO 23 Pa3bACHUTENBHBIX MEPONIPHSITHIl 10
MOBBIICHUIO KaU€CTBA OKAa3aHHsI FOCYIAPCTBEHHBIX YCIIYT, 3 HUX: [IPAMbIE dPUPEI -4,
CEMMHAPOB-COBELIAHMI - | 110 BOMIPOCaM Ka4eCTBa OKa3aHMUsI FOCYAapPCTBEHHBIX YCIIYT,
Brazerax «byranaer AKmapar» -5 U Ha HHTEepHET pecypcax-13.

MesiTeILHOCTH MO COBEPLICHCTBOBAHMIO MPOLECCOB OKAZAHMUS IOCYIAPCTBEHHBIX
yeayr

1) PesymbraThl  OnTMMM3AaUMH M ABTOMAaTM3alMH  TPOLECCOB  OKA3AHHS
rOCYHapCTBEHHBIX YCITYT.

2)  MeporpusTis, HanpapieHHble Ha [OBbILIEHHE KBATH(GHKAIMH COTPYLHUKOB B
cepe OKazaHHs TOCYNapCTBEHHBIX YCIIYT.

CoTpyaHHKH MOABEIOMCTBEHHBIX MEIMIMHCKHX OpraHM3alliil, OTBETCTBEHHBIE 3a
OKa3aHHE TOCYIAPCTBEHHBIX YCIYL, 3a Cuer CPEICTB  OpPraHU3aL{H, IPOXOIST
CMCLHAM3MPOBAHHbIE KyPChl MOBBILIEHUS KBanudukanuu. Beero 8 2022 r npouuiu
TMOBBILICHHE KBANU(pUKALUK - 20  COTPYAHUKOB.

3) HopmarueHO-npaBoBoe COBEPUICHCTBOBAHKE IPOIIECCOB OKa3aHHsI
FOCYIapCTBEHHBIX YCIIYT.

3. KoHTpoub 3a Ka4ecTBOM OKa3aHMsI rOCYIapCTBEHHBIX YCJyr

1) HUudopmaunsi o kanodax yeayromoay4yareaeid o BONpocaM OKa3aHHS
rOCyIapCTBeHHBIX YCIYT:

1) 3a 2022 rox xano6 Ha npenocTaBIeHUH FOCYapCTBEHHBIX YCIIYT HE MMOCTYIIANO.

2)  PesynbraThl BHyTpeHHEr0o KOHTPOIS 3a KAYECTBOM OKA3aHMsl rOCYIapCTBEHHBIX




yenyr

- ¢ MEAULUHCKHUMHU pa6OTHHKaMH [POBCACHA COOTBETCTBYIOWMIAS PA3BIACHUTEJIbHAS
pa60Ta 0 HOpMaTuBax HeﬁCTByIOUlCFO 3aKOHOAATEIbCTBA W IpaBUJIaX OKa3aHUs

rOCYIapCTBEHHLIX yCIyr. Bce rocynapcTBeHHBIE YCIYTH OKa3bIBAIOTCS COMIACHO

CTaHZapTaM.
4. TlepcnexTHBDBI HaabHeimei 3 pexTHBHOCTH " MOBBILIEHHS
_YAOBJIETBOPEHHOCTH yeJIyromnoJy4qaresei Ka4yecTBOM OKAa3aHHsA

roCyIapcTBEHHbIX YCJIYT.

B wensx  uHpopmMupOBaHHMs ~ ycloromosgydarelied O NOPAAKE — OKAa3aHMsl
FOCYJIapCTBEHHBIX ~ YCJyI,  CBOEBPEMEHHO M  KauyeCTBEHHONO  OKa3aHMs
roCyIapCTBEHHBIX ycﬁyr, CBOEBPEMEHHOTO pa3MerieHusl CTaH/apTOB
rOCYHZapCTBEHHBIX YCIIYT ¢ BHECEHHBIMH B HUX M3MEHEHMSIMU U JIOTTOJIHEHUIMU.

bymaeT mpoBOANTCSI psifi MEPOIIPUSITHIA:

- OrcnexxuBaHue H3MEHEHHUH B CTaHAapTax I10 OKa3aHUIO rOCYAapPTCBEHHBIX YCIIYT;

- Obecrieuenue I/IH(l)OpMI/IpOBaHHOCTH HaCCJICHUsT O BO3MOMKHOCTSIX H YCHJICHHIO
MOTHBallMK K ITOJYYEHHIO TOCYCIyT 4epe3 IopTal «QJICKTPOHHOT'O IIPABUTEILCTBA
MOCPEACTBOM MOITYJISIPHBIX COLMAJIBHBIX CeTeI;'I, NEPUOIHYCCKHUX IMEYATHBIX I/I3I[aHPII\/II;

- TpoBenenne myGIUUHBIX 0GCYKICHHIT OTIETOB O JEATEILHOCTH B cepe okazaHus
rOCY1apCTBEHHBIX YCITYT.

-Obecrieuenne  CBOEBPEMEHHOIO — PACCMOTPEHHMsl  Kalnod  yCIyromosyuaresneii,
MPUHATHE HCHEPITBIBAIOLUINX MEP M0 YCTPAHEHHIO MPHUYMH W YCIIOBUI, MOCTYKHUBLIMX
OCHOBAaHHEM JUTsl OOpalleHHii;

-IloBpiienne  kBanudukauun pabOTHHKOB B Cepe OKA3aHMS TOCYIAPCTBEHHBIX
YCIIYT.
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